
Power cut
Torch, not candles. Report
on 105.

Flood
People & pets upstairs.
Never enter flood water.

Storm
Stay in. Secure the garden.

Water off
Drink stored water. Follow
notices.

Heatwave
Shade 11–3. Curtains by
day.

Leave home
Fire? Get out, stay out, call
999.

K E Y  N U M B E R S

999
Emergency

105
Power cut

111
NHS

0800 111 999
Gas

0345 988 1188
Floodline

101
Police

Meeting point near home

Meeting point out of area

Out-of-area contact & phone

Torch & kit kept

Stopcock / fuse box / gas meter

Our load block letter
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O U R  H O M E

Emergency plan
Stay calm. Check on each other. Follow official advice.


